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Filing a Renters Insurance Claim

INTRODUCTION: Whether from individual loss or climate disaster, the risk to your personal property is

significant. If you rent, your landlord has insurance on the building, but it won’t cover your possessions or any
liability from what happens inside your space. You will also not be covered if damage to the building causes
you to relocate while repairs are made. This is why you purchase renters insurance. Renters insurance has 3
main coverages to protect against these risks: Personal Property, Liability, and Additional Living Expenses
(ALE). If you suffered a loss, you may need to file a claim for one or more of these coverages. This Consumer
Guide has been produced to help steer you through the process.

GATHER EVIDENCE; Be ready to prove to your insurer that the loss is directly caused by a covered peril as
well as a list of the lost items. It helps to have a pre-loss inventory of property including pictures & receipts.

DOCUMENT DAMAGE; Get as many pictures of damage to your home and possessions as possible. Be sure to
get pictures of Serial/Model # tags on appliances or electronics. You can never have too many pictures.

*Note on Safety; Disaster zones are very risky areas and many people are injured after the disaster is over.
Do not put yourself at risk by entering unsafe areas of compromised strictures.

CONTACT INSURER; Call your agent to report the loss and ask for details of your coverage. You can request a
copy of your policy if you don’t have one. Be sure to ask about ALE coverage if you cant return to your home
due to damage or restricted access and need a place to stay.

- Fill in claim forms provided by your insurer as thoroughly as possible. Be sure to keep copies by
scanning, screen shots, or even just pictures with your phone.

- Start a claim file; keep all records, communications with your insurer, and notes. * Respond to requests
from your insurer fully and promptly.

- ldentify whose in charge of your claim. Get their name & direct number. They are key to achieving a
successful claim, so it helps to establish a positive, collaborative relationship with this person. « Keep a
phone log;; List date, time, who you spoke to, and a summary of each convo.

IF YOUR CLAIM IS DENIED; Ask for written documentation as to why. Was it a lack of proper information or other
reason? Ask if you can resubmit your claim or how to appeal the denial. Never accept a denial if you feel you
legitimately suffered a covered loss. Often the difference between a full claim payment and a denial is how hard
you’re willing to advocate for yourself. Refer to your copies of paperwork and phone logs. Be firm, but not
antagonistic; yelling or foul language will only hurt your cause. If you don’t feel like you’re being treated fairly,
ask for a supervisor. You can also file complaints with the company or your state’s Dept. of Insurance. Don't
threaten to sue. If you decide you need an attorney, its best not to threaten in advance.

RESOURCES:

- Nat’l Assoc of Ins. Comms. “Protecting your Belongings with Renters Insurance” NAIC.org * The
American Policyholder Association “How to Self Advocate in an Insurance Dispute” APassociation.org
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