
ALE Coverage in Homeowners/Renters Insurance  
We often see survivors in disaster zones whose homes are uninhabitable but don't realize that they have a  
provision in their homeowners or renters insurance known as “ALE” coverage to help offset costs of a  
place to stay. You should make sure you ask your agent or claims representative if you have this coverage  
since they may not bring it up when you call in your claim. Calling in for details on your ALE coverage  
should be one of the first calls you make since having a stable, secure place to stay is so important after  
the trauma of a loss.   

In short ALE stands for “Additional Living Expense”. If you are displaced from your home due to a  
covered peril, your homeowners policy will have a provision likely under Coverage D "Loss or Use". If  
you have renters insurance, ALE is one of the 3 main coverages listed in the policy (Personal Property,  
Liability, ALE/Loss of Use). Within that section of the policy it will describe what coverage the policy  
provides. This provision is to provide enough resources for your family to maintain their normal  
standard of living.  

The coverage may have time or value based limits or a combination of both. For example; your policy  
may provide ALE for 3 months or $2,000.00 whichever comes first.  

It is important to read the policy to understand what exactly it provides. If you've just experienced a  
disaster, ask your agent what kind of ALE coverage you have. You can also request a copy of your policy  
to verify details of coverage.  

If the covered property is not damaged, but you are required to evacuate, there may be coverage for that  
under "Civil Authority Prohibits Use"  

Additional Living Expense is often arranged as a reimbursement; meaning that you’ll have to pay the  
expenses out of pocket and submit to your insurer to be paid back. ALE coverage is something that  
should be understood and managed since it is not a pot of unlimited resources. It is rare to have a policy  
with “unlimited ALE" so make sure you plan the use of this resource carefully, especially if it looks as  
though you’ll be displaced for an extended period of time.   

Additional Tips for ALE Coverage   
-​ Be prepared to prove to your insurer that your home is uninhabitable due to a peril covered by 

your policy (wind, fire, etc)  
-​ Document all expenses and keep receipts (digitize by scanning or with pictures on your phone  

since its easy to lose receipts  
-​ Keep your insurer in the loop regarding arrangements your making to avoid surprises later 
-​ If Denied: Get a detailed explanation as to why (preferably in writing) & appeal. Never accept a  no 

from your insurer if you think you are entitled to the coverage.  
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