
 

SHELTER & HOUSING ASSISTANCE  
For All  

​ Register with FEMA for  financial and housing assistance. 
​ Check for local housing  programs, community shelters, or housing vouchers. 
​ Take photos/videos of all  damage before cleanup and  email to yourself (interior,  exterior, possessions). 
​ Start a journal documenting  all conversations with insurance and relief agencies.  
​ Make a detailed inventory of  damaged belongings.  

For Renters 
​ Contact your landlord or property manager immediately to report damage.  
​ Request written communication on repair  timelines and responsibilities. 
​ Ask about temporary housing  options or rent abatement. 
​ Contact your renter’s insurance company to begin  the claims process.   
​ Contact local tenant advocacy  groups if you’re at risk of eviction.  
​ Ask about Additional Living Expenses Coverage on renters insurance. 

For Homeowners 
​ Notify your homeowner’s  insurance company to begin  the claims process.  
​ Take steps to prevent further  damage (board windows, tarp  roofs) and keep all receipts.  
​ Ask your insurer about  coverage for temporary housing or displacement costs.  

 

 

INSURANCE & FINANCIAL RELIEF  
​ File claims with your home or  renters insurance provider.  
​ Apply for FEMA assistance at www.disasterassistance.gov.  
​ Save all receipts for temporary lodging, repairs, meals & supplies. 
​ Contact your mortgage lender or landlord to ask about payment flexibility.  
​ Check with your employer for  emergency leave, assistance, or hardship funds.  
​ Explore eligibility for Small  Business Administration  (SBA) Disaster Loans  (available to renters and 
homeowners, not just businesses).  

​ Keep copies of all submitted claim forms. 
​ Start a claim file for all relevant documents & phone logs.  
​ Be cautious if your insurer switches the adjuster/claims rep in charge of your case multiple times. 
​ Mortgage Company may hold part of your insurance payment. Ask for written details on how & when 
money gets released. 



VITAL DOCUMENTS & RECORDS  
​ Secure or retrieve important  personal documents, such as: 

​ Identification (driver’s  license, passport)  
​ Social Security cards  
​ Birth certificates  
​ Health and property  insurance cards  
​ Lease or mortgage paperwork  
​ Banking or employment records  
 

​  If documents are lost or damaged, contact the issuing agencies for replacements.  
​ Do a temporary address change at the Post Office.  

 

LEGAL HELP & ADVOCACY  
Do not sign anything under pressure or without  legal review  

​ Contact Legal Services of a local legal aid organization for help with: 
​ Renters’ rights and disputes with landlords 
​ Filing insurance appeals or denials 
​ Eviction prevention and housing access 

 

Nat’l Disaster Legal Svcs Hotline: 888-743-5749 

MENTAL & EMOTIONAL HEALTH 
Try to maintain routines and sleep schedules, especially for children. 

​ Allow yourself time to grieve and recover—disaster recovery is a long process. 
​ Speak with a counselor or hotline if you’re feeling overwhelmed: 

 

SAMHSA Disaster Distress  Helpline: 1-800-985-5990 
Suicide Hotline; Dial 988 - Alcoholics Anonymous; AA.org - Narcotics Anonymous; NA.org 

 

BASIC NEEDS & COMMUNITY RESOURCES  
​ Locate local relief centers offering: 

​  Food and clean drinking water 
​ Diapers, baby formula, hygiene kits 
​ Cleaning supplies and protective gear 
​ Clothing, shoes, and blankets 

​ Contact your child’s school to inform them of displacement and ask about available supports. 
​ Ask about mental health services or grief and trauma counseling. 

 

HOME REPAIR & CLEAN UP                                                        * BEWARE OF SCAMS! * 

http://aa.org


    Structural & Safety Assessments 
 

​ Before entering a damaged brick structure, have it inspected by a licensed structural engineer or building 
inspector to determine if it is safe. 

​  Be cautious of: 
​ Cracked or leaning walls 
​ Exposed electrical wiring 
​ Water damage and mold 
​ Loose bricks, debris, or unstable chimneys 

​ Do not attempt cleanup inside the home until it’s been cleared as structurally safe. 

 
Who to Contact for Repairs  

​ General Contractor – To  oversee the rebuilding process  and coordinate trades.  
​ Structural Engineer – To  assess foundation, wall, and  support beam integrity.  
​ Brick Masonry Contractor –  For repairs or reconstruction  of brick walls, chimneys, and  facades. 
​ Roofing Contractor –  Especially those experienced with wind and hail damage; look for certification and  
insurance.  

​ Framing Carpenter – For  replacement of wooden framing or roof trusses.  
​ Electrician & Plumber – If  utilities were impacted or  damaged.  
​ HVAC Technician – For  inspection or repair of heating  and cooling systems.  

 
Debris Removal & Cleanup 
 

​ Contact your local municipality to ask about: 
​  Debris pickup services or drop-off locations 
​ Rules around dumpster placement 
​ Volunteer cleanup crews or mutual aid networks 

​ Clear debris slowly and safely, wearing appropriate protective gear (see below). 
​ Separate debris into piles: household waste, construction debris (brick, roofing), vegetation, and 
hazardous materials (paint, chemicals).Use tarps to cover exposed parts of your home if you cannot begin 
repairs immediately. 

 
Mold, Water Damage & Sanitation  

​  If water has entered the home,  remove wet materials (drywall,  insulation, carpeting) within  24–48 
hours to prevent mold growth.  

​ Use a wet/dry vacuum,  dehumidifiers, and fans if power is available.  
​ Disinfect all surfaces that  had contact with floodwater  or stormwater using bleach  solution (1 cup 
bleach to 1 gallon of water).  

​ Consider hiring a water remediation specialist for large-scale or sewage-related flooding.  
 
Personal Protective Equipment  (PPE) for Cleanup  
 

​ N95 or KN95 masks – Essential to avoid inhaling  mold spores, brick dust, or  insulation particles. 
​ Heavy-duty gloves – To protect  from sharp objects, nails, or  broken glass.  



​ Sturdy boots with thick soles  – Steel-toed if possible.  
​ Goggles or safety glasses – To  protect eyes from dust and  flying debris.  
​ Hard hats – If working in or  around unstable structures.  
​ Long sleeves and pants  

 
Caution Against Fraud & Unlicensed Contractors  
 

​ Always verify contractor  licenses through the Missouri  Attorney General’s website or the Better Business 
Bureau.  

​ Avoid cash-only deals or high pressure sales tactics.  
​ Request written estimates,  contracts, and proof of insurance.  
​ Keep copies of all agreements  and document every repair stage with photos.  
​ You are in crisis & your decision making ability may be compromised. 
​ Do not make rush decisions under pressure. 
​ Do not pay any more than 10-25% initial deposit.  
​ Make sure contracts include a start date and completion date  
​ Confirm ID of contractors, gov’t employees, insurance adjusters, law enforcement, etc. Don’t just see a 
business card- check to see it matches legal id like a drivers license 

​ Do not share sensitive personal info with anyone without confirmed ID 
​ Gov’t employees will generally not ask for payment of financial info such as bank acct. 

Permits & Local Regulations  

​ Contact your County Building Department to determine if permits are required for repairs. 
​ Do not begin structural or electrical repairs until proper permits are secured.  

 

 

 

 

 

 


